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1 Introduction

This document provides a set of detailed setup instructions which need to be followed before
accessing Citrix via the DHHS Workspace Portal for the first time. You will need to install Java
Runtime and Citrix Receiver clients.

This document will instruct you on how to install both Java Runtime and Citrix Receiver clients.
This guide will also show you how to clear your Internet Explorer cache and how to launch Citrix
applications.

1.1 Portal Requirements

To access the Workspace Portal, you will need:
e Internet Explorer
e Java Runtime
e Citrix Receiver Client

Internet Explorer is the recommended browser. Higher versions of Internet Explorer have not been
tested. Other browsers such as Microsoft Edge (Windows 10), Mozilla Firefox and Chrome have
been shown to work with the Workspace Portal, however this configuration is not supported.

1.1.1 Microsoft Windows

Please note the following minimum requirements to access https://workspace.dhs.vic.gov.au for
Windows:

e Windows 10/8.1/8/7, (32-bit and 64-bit editions)

o Citrix Receiver for Windows 13.1, only available from:
https://workspace.dhs.vic.gov.au/troubleshooting.html

e Internet Explorer

1.1.2 Apple Mac
Minimum requirements for Mac users:

e Mac OS X10.10/10.9/10.8/10.7

e Citrix Receiver for Mac 11.9, available from:
https://workspace.dhs.vic.gov.au/troubleshooting.html

e Mozilla Firefox 22 or higher

e Google Chrome 28 or higher

The Mozilla Firefox browser is recommended to be used on Mac OS X when launching Citrix
applications.

Important: Please note CenlTex does not provide technical support for privately
owned computers and devices.

If you encounter issues setting up your device or using Citrix, please refer to
Appendix A: Troubleshooting Tips.
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2 Creating and launching desktop links

2.1 Creating a Desktop Link

1 Open Internet Explorer and type in the Workspace URL (https://workspace.dhs.vic.gov.au) in
the Address Bar

epartment ot Human Services, Victoria, Internet Explorer

881 https:fwcrspace dhs vie. gov.auf 34 workspace login - Departe. .

Department of Human Services Intranet

Conditions of use = Troubleshooting
- need support?
DHSWorkspace login weekdays 7.30am -6pm

DHS employees

Usemame
fel- 131 765
Passcode email [T SeniceCentre
DEECD employees
Routine monitoring and soreening of computer services is conducted tel: 1300 799 470

to identify security risks. By lopging in you accept the conditions of us
N N vy " email: [T.SeniceCenire
Log in

need Java or Citrix?

For information refating to this pag
Authorised by: Director, Information Management e Servic es Dvision

Copyright | Disc laimer | Privacy statement

I — ’—,Q 4:24PM
[start = J“ \.3 EN' 5 2 S[11/2014 -

2 Choose the Favorites menu then Select Add to Favorites.
b4 B
] I Add to Favorites |v||
Favorites | Feeds |History |

. Favarites Bar

| Micrasoft Websites

| MSM Websites

| ‘Websites for United States

l Windows Live
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https://workspace.dhs.vic.gov.au/

Steps

3

4

CenlTex

Action

Type in a name for the link in the Name Text Box or leave it as the default value. Click Add.

Add a Favorite [ x|
. Add a Favorite
L~ Add this webpage &3 a favorite. Tao access wour favarites, visit the
M arme: ce login - Department of Hurman 5
Createin |57 Favortes j Mew folder |

Add Cancel |

Choose the Favorites menu. You will see the Workspace site saved as a Favorite.

£ workspace login - Department of Human Services, Yictoria, Australia - Internet Explorer

@h o = [MA] heeps: frvorkspace dhs vie. gov.auf P |+ ¥ workspace login - Departme... % B

| Fle Edit Wew Faworites Tooks Help ‘[E

Add to favarites | ¥

Department of Human Services Intranet Favorites | Feeds [ istory

Favarites Bar

Microsoft websites

MSN Websites
Conditions of use = Troubleshooting ‘websites for United States

login - Department of Hurman

DHSWorkspace login

- need su|
A\

weekdays

Usemame Lk e
tel: 131 76!
Passcode email: [T.S¢
DEECD en

o ity scutty o By i you arcept tve soeoasof e e
v ! ¥ logging in ¥ P _ email IT 5
Leg in

nee

For information relating to this page contact: [T
Authorised by: Director, Information Management and Technolog rvices Division

Copyright | Disclaimer | Privacy statement

Turn on Suggested Sites. ..

Right-Click on the DHHS Workspace Login link in the Favorites pane. Select Copy.

s ol 51

o3
2

LILJ
[@ Add to Favarites -
Favorites IFeeds IH\stury I

Favorites Bar

Microsoft Websites

MSH Websites

‘ebsites for United States

“indows Live

Open

Open in new kab
Add to Faworites bar
Create new folder
Sort by name

Frink

— |

Rename

Froperties
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6 Minimise Internet Explorer to go to your Desktop. Right-Click on your Desktop and Select Paste.

Inkernet
Explorer

Microsoft
Excel 2010

o] 0]

You have just created a Short Cut Link to the DHHS Workspace site on your Desktop.

Internet
Explarer

Microsoft
Vord 2010

Microsaft
Excel 2010

Workspace
lagin -
Department of

Services,

Yictoria,
Ausiralia

Ba] 5 0] 2|
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Steps

7

Action

Check to determine if the Short Cut Link to the DHHS Workspace site on your Desktop works by

Double-Clicking on the icon you created in Step 6.

pace login - Department of Human Services, Yictoria, Australia - Internet Explorer

Pj&[ +# M workspace login - Departme.., %

e AR hps: usorkspace dhs.vie.gov.auf

| File Edit View Favortes Tools Help

of Human Servi Intranet

Login | Conditions of use = Troubleshooting

DHSWorkspace login

Usemame

Passcode

Routine monitoring and ssreening of computer ssrvices is conducted
to identify scurity rise By logging in you sccept the eonditions of use

For information relating fo this page ¢

nire
Authorised by: Director, Information Management and Te rate Services Division

Copyright | Disclaimer | Frivacy statement

need support?

weekdays 7.30am - 6pm

DHS employees

tel- 131 765
email: [T SeniceCentre

DEECD employees

tel: 1300 799 470
email: [T.SeniceCentre

need Java or Citrix?

EN| 5 1

11:36 AM
/112014
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2.2 Disabling Pop-up Blockers

In order for the DHHS Workspace Portal to operate properly, it is recommended that pop-ups are
enabled for the DHHS Workspace site.

Steps Action

1 Within Internet Explorer, Select Tools —> Internet Options. The Internet Options window
should appear.

£ workspace login - Department of Human Services, Victoria, Australia - Internet Explorer

[NAT htps: workspace. dhs. vie.gav.auf O=| B4 4 workspace logn - Departme. . % ol &

Print. 3

| Fle Edt View Favorites Tools Help

File: >

~ . . Zoom {100%) 3

Department of Human Services Intranet Safety b
Add site to Stark menu

Wiew downloads Chri+]
Manage add-ons

F12 Developer Tools

Go ko pinned sites

Compatibilicy Yiew settings

- need support?
Feport website problems
DHSWorkspace login weekdays 7 30am - 6p) I

DHS employees

Conditions of use  Troubleshooting

Usemame

fel- 131 765
Passcode email [T_SeviceCentre

DEECD employees

Routine monitoring and soreening of computer s=rvices s conducted tel- 1300 799 470
to identify sseurity isks. By logging in you accept the condHions of uss
Y Y ¥ logaing in y e email [T_SeviceCentre

Legin

need Java or Citrix?

2 Select the Privacy Tab. Under Pop-up Blocker section, Click on the Settings button.

Internet Options

Privacy | @hntent | Connections I Programs | Advanced I

General I Securil

Settings
Select a setting for the Internet zane.

Medium

- - - Blocks third-party cookies that do not have a compact
privacy paolicy
- - - Blocks third-party cookies that save information that can
y n be used to contack you without your explicit consent
- Restricts First-party cookies that save information that
- - can be used to contact ywou without vour implicit consent

Sites Import Advanced | Default |

Lacation
r Mever allow websites to request your Clear Sites |
physical location

Pop-up Blacker

¥ Turn on Pop-up Blocker I Settings | I

InPrivate

|+ Disable toolbars and extensions when InPrivate Browsing starts

[s]4 I Cancel Aoply
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Steps

3

4

5

CenlTex

CENTRE FOR IT EXCELLENCE

Filename: DHHS Citrix Workspace User Guide 2015.doc
Author: Roujeh Mizher

Action

Pop-up Blocker Settings [ x]

~ Exceptions

Pop-ups are currently blocked. You can allow pop-ups from specific
E websites by adding the site to the list below.

Address of website to allow:

Add |

Femove |
Remove all.. |

Allowed sites:

r~ Notifizations and blocking level:
¥ Flay & sound when a pop-up is blocked.
¥ Show Molification bar when a pop-up is blocked.

Blocking level:

IMedium: Block most automatic pop-ups j

Learn more about Pop-up Blocker Clase |

The Workspace site has now appeared under Allowed Sites. Click Close.

Pop-up Blocker Settings [ ]

~ Exceptions:
D Pop-upz are currently blocked. You can allow pop-ups from specific

websites by adding the site ta the list belaw,

Address of wehsite to allove

fl bdd

Remayve
Remove all...

Allowed sites:

workspace, dhs.vic.gov.au

— Motifications and blocking level:
¥ Flay a sound when a pop-up s blocked)
¥ Show Notification bar when a pop-up is blocked

Blocking level:

IMed\um: Block most automatic pop-ups j

Learn more about Pop-up Blocker Clase

Click OK to exit.

General | Security  Privacy |Content I Connections I Programs I Advanced |

Setbings
Select a setting for the Internet zone,
Medium

- - - Blocks third-party cookies that do not have & compack
privacy palicy
- - - Blocks third-party cookies that save information that can
y - be uszed to contact you without your explicit consent
- Restricts first-party cookies that save information that
- - can be used to contact you without your implicit consent

Sites Impart: Advanced | Defaul: |

Location
ml Never allow websites to request your Clear Sites
physical lacation

Fop-up Blocker

[V Turn on Pop-up Blocker Sektings

InPrivate

¥ Disable tanlbars and extensions when InPrivake Browsing starts

I I Cancel | ApEly

Enter the address https://workspace.dhs.vic.gov.au into the first text field as shown below.
Once complete, Click Add.
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Steps

1

3 Installing Java Runtime

If Java Runtime is not already installed on your PC, you will need to download it through the

Workspace Troubleshooting page link on the DHHS Workspace Portal login Window.

Action

If you are not already there, open Internet Explorer and go to the DHHS Workspace login
page. Click on the Troubleshooting link.

'orkspace login - Department of Human Services, ¥ictoria, Australia - Internet Explorer

I)ﬁ https: | jwaorkspace .dhs.vic.gov. auf

.Oj % +y )ﬂ Workspace login - Departme.., |

JF\|E Edit  Wiew Favorites

Todls  Help

Department of Human Services Intranet

Conditions of us Trou I)Ieshoot{'fﬁ]

- DHSWorkspace login
L

Usemame

Passcode

Routine monitoring and screening of computer services is conducted

to identify sscurity risks. By logging in you sccept the condifions of use

For information relating to this page &
Authorized by: Director, Information Management and Technology, Corporate Servic es Division

Copyright |

D er | Privacy statement

£ workspace login: Troubleshaoting - Department of Human Services, Victoria, Australia - Internet Explorer

@“vl\ﬂ hs.vic .gov.

el O =][5 | | Aff workspace login: Troublesho... X

| Fle Edt ‘Wiew Favorkes Tools Hel

Department of Human

Login = Conditions of use

CenlTex

Troubleshooting

A ing Workspace
Information to help you access Workspace from computers outside the DHS network.

Accessing with RSA - Installing Java and Citrix (pdf._1.82mb)

Help wit talling Java - java com

GetJava

To run DHS Workspace, your web browser requires Sun Java Runtime Emvironment (JRE)
if you are unable to access Workspace, it may be because you do not have Java installed

For assistance with installing Java, please contact: Support
Downloads

Java software

Get Citrix

Citix is software that enables you to connect fo applications that are installed on a remote server. Using
Citrix, any application that you connect to looks and behaves as though it was installed on the computer

you are using. It is like “remate contralling” the application from your own computer.

When you have Citrix installed, you can log into Workspace and access your business applications using

the ‘Citrix applications’ portlet

if you want to access applications using Citrix and are receiving erors, please download and install the
recommended Citrix clients. below. For assistance with installing or using Citrix, please contact: Support

Downloads

Windows

DHSWorkspace login

Need support?

weekdays 7.30am - 6pm

DHS employees
el 131765

email [T SeniceCenire
DEECD employees

fel. 1300 799 470
email: [T.SeniceCentre
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Steps Action

2 On the Troubleshooting page, locate and Click on the Java Software link.

Login = Conditions of use | Troubleshooting DHSWorkspace login

- Need support?
Troubleshooting

weekdays 7.30am - 6pm

[ ) Accessing Workspace remotely DHS employees
. . tel: 131 765
Information to help you access Workspace from computers outside the DHS network email: IT.SeniceCentre
A ing Workspace with RSA - Installing Java and Citrix {pdf. 1 82mb}) DEECD employees
Help with installing Java - java.com tel: 1300 799 470
email: [T.SeniceCentre
Get Java

To run DHS Workspace, your web browser requires Sun Java Runtime Envirenment (JRE).
If you are unable to access Workspace, it may be because you do not have Java installed.

For assistance with installing Java. please contact: Support

Java m%a e

3 A new Internet Explorer window will appear with the Java website. Click on the Free Java
Download link.

£*java.com: Java + You - Internet Explorer

& %] hitp://i en, =l 4] &) :
D) [ hezp:fjava.com/ens D] 142 | 2] javacom: Java + You x
| Fle Edt View Favorites Tools Help

Download ~ Help

JAVA+YOU,
DOWNLOAD
TODAY!

I Free Java Download I

» Whatis Java? » Dol have Java? » Need Help?

Feedback

About Java

éﬁlavaOne‘ @l \lice| ‘ 2?'
e t ue,

_l
'Java Dovaloper Java + Alice Java + Greenfoot Java +BlueJ Oracle Academy
Conference

Java Magazine

Select Lanquage | About Java | Developers
Privacy | Terms of Use | Trademarks | Disclaimer

ORACLE

e T = 12:31 PM
s =T > e N[l [ B G g M
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Steps Action

4 Click on the Agree and Start Free Download link.

#EDownload Java for Windows - Inkernet Explorer HEE
&) = [ o ieva comienidosricainieions o epocdeon D7) 4#| || Dowrioad Javafor Windows A
| Fle Edt | view Favorites Tools  Help
Download ~ Help
Help Resources Download Java for Windows
= Pl Recommended Version 8 Update 25 (filesize: 623 KB)
» Remove Older Versions
» Disable Java
» Error Messages
» Troubleshoot Java
» Other Hel ‘Agree and Start Free
Download
Offline Installation
Trouble downloading? 5 o
y downloading Java you acknowledge that you have read ant
Ty the offine installer By downloading J knowledge that you h d and E
accepted the terms of the end user license agreement 3
&

Select Lanquage | AboutJava | Support | Deveiopers
marks | Disclaimer

Privacy | Terms of Use

When your Java installation completes, you may need to restart your browser (close all browser
windows and re-open) to enable the Java installation

» Installation Instructions
» System Requirements

Not the right operating system? See all Java downloads.
Java software for your computer, or the Java Runtime Environment, is also referred to as the Java

Runtime, Runtime Environment, Runtime, JRE, Java Virtual Machine, Virtual Machine, Java VM, JVM, VM,
Java plug-in, Java plugin, Java add-on or Java download.

5 A dialogue box will appear on the bottom of your screen. Select Run.

ORACLE

12:34 PM
EN‘ e 58ty &i11/2014 =

Download Java for Windows - Internet Explorer [_[p[x
(&) = [l herp:iiava.comjen/dounioadjwindeus e jspriocsle=en =] 2| | 2| Download 1ava for windows % o 77 68
| Fle Edt Wew Favorites Tooks Help
Downlead ~ Help
Help Reyoorees Download Java for Windows
SEAT PR Recommended Version 8 Update 25 (filesize: 623 KB)
» Remove Older Versions
» Disable Java
» Emmor Messages
» Troubleshoot Java
= Other Hel Agree and Start Free
Download
Offline Installation
Trouble downloading? N %
Ty the offine installer By downloading Java you acknowledge that you have read and 3
accepted the terms of the end user license agreement .§
&

Select Language | About Java | Support
Trademarks | Disclaimer

Privacy | Terms of Use

[ Wrnen your Java instalaion compefes, you may need o restart your browser (closs al browser
windows and re-open) to enable the Java installation.

» Installation Instructions
» System Requirements

Not the right operating system? See all Java downlcads

Java software for your computer, or the Java Runtime Environment, is also referred to as the Java

Runtime, Runtime Environment, Runtime, JRE, Java Virtual Maching, Virtual Maching, Java VI, JVM, VM,

Java plug-in, Java plugin, Java add-on or Java download.

| Developers ORACLE

Do yau want to run or save JavaSetup8u23.com (5623 KE) from sdlc-esd.sun.com?

Run Save |w| Cancel x

12:36 PM
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Steps Action

6 A dialogue box will appear on your screen. Select Install.

Java Setup - Welcome [ ]

ORACLE

Welcome to Java

lava provides safe and secure access to the world of amazing Java content.
From business solutions to helpful utilities and entertainment, Java makes your

internet experience come to life.

Mote: Mo personal information is gathered as part of our install process.

Click here for more information on what we do collect.

Clide Install to accept the license agreerent and install Java now.

™ Change destination folder

7 Installation files will then download.

Download

Java Installer

Downloading Installer

e

Cancel I Install = | I

Estimated time left: 22 sec

Java is found everywhere - on mohile phones, desktop computers, Blu-ray

Disc players, set top boxes, and even in your car,

By installing Java, you will be able to experience the power of lava, brought to

you by Oracle.

Visit us at java.corr

8

pEVERT ] E

ORACLE

Offer to install the Search App by Ask

A dialogue box will appear on your screen. Uncheck the two options available.

L Ko B

Get Facebook stabus updates directly in your browser, listen to top radio stations, and get easy
access to zearch and weather. The Search App by Azk installz in Internet Explorer.

SEARCH APPLICATION END USER LICENSE AGREEMENT

-
This Search &pplication End User License Agreement ["Agreement'’], applies to web search A
applications [each a "Search Application'"] developed by or for APM, LLC ["APN", "we"" or

=l
[V Set and keep Ask as my default search provider

[V Set and keep Ask.com as my browser home page and new tabs page

" the &sk.com
Tems and Condition: and Privacy Policy. The Search App by Ask iz a product of AP, LLC.

[e-zelecting both of the checkboxes above declines thiz optional search offer and proceeds
with the rest of the install process.

Cancel | Mest > I
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Steps Action

9 Both Options should be Unchecked. Click Next.

Jawa Setup E

ORACLE
Offer to install the Search App by Ask
L Ko o w om % o,
Get Facebook status updates directly in your broweser, listen to top radio stations, and get easy
access o search and weather. The Search App by Ask inztallz in Intermet Explorer.
SEARCH APPLICATION EMD USER LICENSE AGREEMENT

This Search Application End User License Agreement [“Agreement’), applies to web search A
applications [each a "Search Application') developed by or for APM, LLC ["APM", "we' or

[
d keep Ask as my default search provider
d keep Ask.com az my browser home page and new tabs page
yoicking "Mest" and instaling the Search App by Ask, vour use is subject to the Ask.com
Termns and Conditions and Privacy Policy. The Search App by Ask iz a product of APN, LLC.
De-zelecting both of the checkboxes above declines this optional search offer and proceeds
with the rest of the inztall process.

Cancel I Mext > I

10  Java installation confirmation screen is now displayed. Click Close to exit.

Java Setup - Complete [ x|

ORACLE

V’ You have successfully installed Java

You will be prompted when Java updates are available, Akways install
updates to get the latest performance and security improvements,
More about update settings

When you dick cdose, your browser will be opened so you can verify that
lava is working.

11  Close all Internet Explorer windows.
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12 Repeat Steps 1, 2 and 3 in this section — which should bring you the screen below.

£ java.com: Java + You - Internet Explorer

tp:/fjava.com/en] D] 142 | %] javaicom: Java+ You x
| File Edit View Favortes Tools Help

S P

) &

Search

Download ~ Help

JAVA+YOU,
DOWNLOAD
TODAY!

Free Java Download

» Whatis Java? » Dolhave Java? » Need Help?

Feedback

About Java
= —
[ N o
A || ot
Qo Alice| P
|| Greenfoot
Java Developer Java + Alice Java + Greenfoot Java + BlueJ Oracle Academy Java Magazine
Conference
Select Lanquage | About Java | Developers ORACLE
Privacy | Terms of Use | Trademarks | Disclaimer

13 Click on the Do | have Java? link.

Download

JAVA+YOU,
DOWNLOAD
TODAY!

Free Java Download

» Whatis Java’@l» Dol have Java? » feed Help?

About Java

- = !
£ Javaone @:)Alice % ﬂ

Getitnow |

for FREEI |

Greenfoot Bluel ‘

—————— —~—— )

Java Developer Java + Alice Java + Greenfoot Java + BlueJ Oracle A Java
Conference
Select Lanquage | About Java | Developers ORACLE
Privacy | Terms of Use | Trademarks | Disclaimer
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Steps

14

15

Action

Click on the Verify Java Version link.

A dialogue box will appear on the bottom of your screen. Select Enable.

£ ¥erify Java Yersion - Internet Explorer [_{=]x]
TS L b iava.com/en/dovrloadinstaleds. ise D =] 44| | Verify 2ava Version x VAL A L

| File Edt View Favorites Toos Help

Download

Help Verify Java Version

» What is Java?

» Remove Oider Versions Check to ensure that you have the recommended version of Java installed for your operating system.

=» Disable Java After clicking the button below, a security prompt may appear. Click Run to allow the verification process to
» Emor Messages continue.

» Troubleshoot Java

» Other Help
Mac OS X Chrome:

Why can't | use Chrome
with Java 7 on my Mac?

Q If you recently completed your Java software installation, you may need to restart your browser
(close all browser windows and re-open) before verifying your Java version. Javastript must also
All Java Downloads be enabled.

Feedback

If you want to downioad
Java for another computer
or Operating System, click
the link below.

All Java Downloads

Select Language | About Java | Support | Developers ORACLE
Privacy | Tems of Use | Trademarks | Disclaimer

The ‘lava(trn) Plug-In S5V Helper’ add-on from ‘Oracle America, Inc.” s readly for use.

Enable Dont enable

y 12141 PM
6/11j2014

The screen below will be shown.

Download

Help Resources Verifying Installation
» What is Java? :
» Remove Older Versions Detecting Java on your computer

» Disable Java

» Error Messages

» Troubleshoot Java
» Other Help

Mac O5 X Chrome

Why can't | use Chrome
with Java 7 on my Mac?

All Java Downloads A security prompt may appear. Click Run to allow the verification process o continue
Depending on your system seftings, you may need to respond fo prompts to allow the verification to

If you want to download
continue.

Java for another computer
or Operating System, click
the: link below

All Java Downloads

If you have installed Java and there is an error with the verification, there could be a configuration issue
(eq. browser, Java control panel, security seftings).
» See the troubleshooting FAQ

E If you recently completed your Java software installation, you may need to restart your browser
(close all browser windows and re-open) before verifying your Java version. Javascript must also
be enabled.

Select Language | About Java | Suppori | Developers ORACLE
Privacy | Terms of Use | Trademarks | Disclaimer
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Steps Action

16  The Java Detection dialogue box will appear on your screen. Click Run.

Download  Help

Help Resources

Verifying Installation
= What is Java?

» Remove Older Versions
» Disable Java

» Emor Messages

» Troubleshoot Java

» Other Help

Detecting Java on your computer

Mac 05 X Chrome : ; :
Do you want to run this application?
Why can't | use Chrom

with Java 7 on my Ma Name: Java Detection
§ . )
All Java Downloads => Publisher: Cracle America, Inc.
Location:  https:/fjava.com

If you want to downloa
Java for another comp
or Operating System,
the link below.

All Java Downloads

This application will run with unrestricted access which may put your computer and personal
information at risk, Run this application only if you trust the location and publisher abave.

| Do not show this again For apps from the publisher and location above

g More Information Cancel

T Shamisy

Select Language | About Java | Suppori | Developers
Privacy | Terms of Use | Trademarks | Disclaimer

17 Java Runtime has now been installed sucessfully.

verification to

infiguration issue

itart your browser
vascript must also

ORACLE

Download  Help

Help Resources

Verified Java Version

9

» What is Java?

» Remove Older Versions
» Disable Java

» Emor Messages

» Troubleshoot Java

= Other Help

Congratulations!

Mac OS X Chrome

Why can't | use Chrome
with Java 7 on my Mac?

All Java Downloads

If you want to download
Java for anaother computer
or Operating System, click
the link below.

All Java Downloads

Select Language | About Java | Support | Developers
Privacy | Terms of Use | Trademarks | Disclaimer

You have the recommended Java installed (Version 8 Update 25).

ORACLE
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4 Installing Citrix Receiver Client

Once Java Runtime has been installed, you can proceed to install the Citrix Receiver Client on
your computer. You will need to download the Citrix Receiver client via the DHHS Workspace
Troubleshooting link.

Steps Action

1 If you are not already there, open Internet Explorer and go to the DHHS Workspace login page.
Click on the Troubleshooting link.

orkspace login - Department of Human 5ervices, ¥ich ustralia - Internet Explorer

I,\ﬁ https: | fworkspace. dhs. vic. gow. auf pj 8|+ M warkspace lagin - Departme. .. |

JF\|E Edit Wiew Favorites Tools  Help

Department of Human Services Intranet

Conditions of us§l = Trou I)Ieshool{ﬁ}q

Usemame

- DHSWorkspace login
]

Passcode

Routine menitoring and screening of computer services is conducted
to identify security rise By logging in you sccept the conditions of use

Servic es Division

Copyright | Disc laimer | Privacy statement

£ Workspace login: Troubleshooting - Department of Human Services, ¥ictoria, Australia - Internet Explorer
g‘ oo [l chs.vic.gov. html £ =] 3 |[+| 3 workspace ogin: Troublesho. .. x

| Fle Edt view Favortes Took Help

Department of Human Services Intranet

Login = Conditions of use DHSWorkspace login
- Need support?
Troubleshooting weekdays 7.30am - 6pm
[ ) A ing Workspace DHS employees
tel: 131 765
Information to help you access Workspace from computers outside the DHS network. email: T SeniceCentie
Accessi with RSA - Installing Java and Citrix (pdf, 1.82mb) DEECD employees
Help with installing Java - java.com tel: 1300 799 470
email: IT.SenviceCenire
Get Java

To run DHS Workspace, your web browser reguires Sun Java Runtime Emronment (JRE)
if you are unable to access Workspace, it may be because you do not have Java installed

For assistance with installing Java, please contact: Support
Downloads

Java software

Get Citrix

Citrix i software that enables. you to connect to applications that are installed on a remote server. Using
Citrix, any application that you connect to locks and behaves as. though it was installed on the computer
you are using. It is like “remate controlling” the application from your own computer.

When you have Citrix installed, you can log into Workspace and access your business applications using
the 'Citrix applications’ portlet

if you want to access applications. using Citrix and are receiving errors, please download and install the
recommended Citrx clients below. For assistance with installing or using Gitrix,_please contact: Support

Downloads

Windows v
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2 On the Troubleshooting page, locate and Click on the Citrix Receiver 13.1 for Windows
(Private Release) link.

Note: Only install the Citrix Receiver Client from the Workspace site. Do not attempt to install
newer versions on the Citrix Receiver Client as you will encounter performance issues.

Get Citrix
Citrix is software that enables you to connect to applications that are installed on a remote sener. Using
Citrix, any application that you connect to looks and behawves as though it was installed on the computer

you are using. lt is like "remote controlling” the application from your own computer.

When you have Citrix installed, you can log into Workspace and access your business applications using
the 'Citrix applications’ portlet.

If you want to access applications using Citrix and are receing ermors, please download and install the
recommended Citnx clients below. For assistance with installing or using Citnx, please contact: Support

Downloads

Windows

Citrix Receiver 13.1 for Windows (Pnyate Release) (30.7 MB | Released 01/06/2012 | .exe)
This Receiver client is supported on {P_?'Jndows 8.1, 8, 7, Vista and XP.

Macintosh

Citrix Online Plug-in 11.2 for Mac (18.6 MB | Released 16/08/2010 | .dmg)
This plug-n is supported on Mac OS X 10.4 or later.
[note: Mac users are advsed to use the Mozilla browser to successfully launch Citrix applications.]

Other Citrix clients

3 A dialogue box will appear on the bottom of your screen. Select Run.

Troubleshooting - Department of Human Services, Yictoria, Australia - Internet Explorer
dhs.vicugov bl Pl 2| *#| 85 workspace login: Troublesho...

| Fle Edt view Favortes Toos Help

Downloads Py

Java software

Get Citrix
Citrix is software that enables you to connect to applications that are installed on a remote sener. Using
Citrix, any application that you connect to looks and behaves as though it was installed on the computer

you are using. It is like “remote controlling” the application from your own computer.

When you have Gitrix installed, you can log into Workspace and access your business applications using
the ‘Citrix applications’ portlet

If you want to access applications using Citrix and are receiving ermors, please download and install the
recommended Citrix clients below. For assistance with installing or using Citrix, please contact: Support

Downloads
Windows

Citrix Recerver 13.1 for Windows (Private Release) (30.7 MB | Released 01/06/2012 | .exe)
This Receiver client is supported on Windows 8.1, 8, 7, Vista and XP.

Macintosh
Citrix Online Plug-in 11 2 for Mac (18.6 MB | Released 16/08/2010 | .dmg)
This plug-in is supported on Mac OS X 10.4 or later.

[note: Mac users are achised to use the Mozilla browser to successfully launch Citrix applications |

Other Citrix clients

Supported browsers

- Microsoft Intemet Explorer 6.0, 7.0
- Firefox v3.0.1

Other browsers may also work but have not been tested

Do yau want to run or save GitrixReceiver13.1_Windows.exe (30.0 MB) fram dhs.vic.gov.au? X

&' This type of fiie could harm your compLter, Pun save |v| cancel

1108 PM

thy efttjmie =
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Steps Action

4

A dialogue box will appear on your screen. The Citrix Receiver Client is installing.

nternet Explorer

@::.v ] e.dhs vic.gov, el =15 |[+2] 35 workspacs logn: Troublesho... x
| Fle Edit iew Favortes Tools  Help
Downloads

Java software

Get Citrix

Citrix iss software that enables you to connect to applications that are installed on a remote sener. Using
Citrix, any application that you connect to locks and behaves as though it was installed on the computer
you are using. It is like “remote controlling” the application from your own computer.

When you have Citrix installed, you can log into Workspace and access your business applications usis
the ‘Citrix applications’ portlet

if you want to access applications using Citrix and are receiing emors, please download and install the

recommended Citrix clients below. For assistance with installing or using Citrix.

Downloads
Windows

Citrix Receiver 13.1 for Winc
This Receiver client is supp(

Macintosh

Citrix Online Plug-in 11.2 foi

lease contact: Support

Instaling.

Cancel

This plug-n is supported on

jac OS X10.4 or later.

[note: Mac users are advised to use the Mozilla browser to successfully faunch Citrix applications ]

Other Citrix clients

Supported browsers

- Microsoft Intemet Explorer 6.0, 7.0

- Firefox 3.0

Other browsers may also work but have not been tested

E

For information relating to this page contact: IT Service Ce
Authorised by: Director, Information Management and Technology, Corporate

Copyright | Disclaimer | Frivacy statement

)

5

1:09 PM
ENl R 8 6i11/2014 =

Citrix Receiver 13.1 has now been installed sucessfully. Click OK.

nternet Explorer

dhs.vic.gow bl

O] | 4| 3] workspace login: Troublesho . AT

| File Edt ‘View Favortes Tooks Help

Downloads

Java software

Get Citrix

Gitrix is software that enables you to connect to applications that are installed on a remote senver. Using
Gitrix, any application that you connect to looks and behaves as though it was installed on the computer
you are using. It is like “remote controlling” the application from your own computer.

When you hawe Citrix installed, you can log into Workspace and access your business applications using
the ‘Citrix applications' portlet

ff you want to access applications using Citrix and are receiving emors, please download and install the
recommended Citrix clients below. Eor assistance with installing or using Gitrix. please contact: Support

Downloads

Receiver

Windows

Citrix Receiver 13.1 for Winc
This Receiver client is suppt

Macintosh

Citnix Online Plug-in 11.2 fol

@ Installaion completed sucosssiully

0K I

This plug-n is supported on

[note: Mac users are advised to use the Mozilla browser to successfully launch

Other Citrix clients

Supported browsers

jac 05 X10.4 or later.

tiix applications.]

- Microsoft Intemet Explorer 6.0, 7.0

- Firefox v3.0.1

Other browsers may alse werk but have not been tested

£

For information relating to this page contack: [T
Autnorised by: Director, Information Management and Tec hnology,

Copyriaht | Disclaimer | Privacy statement

o) 2 5 2
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5 Clearing your Internet Cache

Once you have installed both Java Runtime and Citrix Receiver client, it is recommended that you
clear your Internet cache to remove any temporary internet files. Clearing cache also improves

performance of the browser.

1 Within Internet Explorer, Select Tools —> Internet Options. The Internet Options window

should appear.

JE workspace login - Department of Human Services, ¥ictoria, Australia - Internet Explorer

ST Rttps: /Jworkspace dhs.vie.gow.auf O] & |/4s 3l workspace login - Departme.., %

| Fle Edt Wiew Favortes Tools Help

-, »

-~ . e Zoom (100%) »

Department of Human Services Intranet Safety b
#dd site to Start menu

Conditions of use = Troubleshooting

- DHSWorkspace login
. Usemame

Passcode

Routine menitoring and screening of computer smices is conducled
to identify security risks. By logging in you accept the conditions of use

Log in

Print

Wiew downloads Ctr+3
Manage add-ons

F12 Developer Tooks

Go ko pinned sites

Carpatibility View settings

need support?
oIt WeDsIte problems

westcos 130G T
‘About Intermet Explare

DHS employees

fel: 131 765
email: [T.SeniceCentre

DEECD employees

fel: 1300 799 470
email: [T.SeniceCentre

need Java or Citrix?

2 Select the General Tab. Under Browsing History section, Click on the Delete button.

General ISecurity I Privacy I Conkent I Conneckions I Programs I Advanced I

Home page
/? To create home page tabs, bype each address onits own line,
a
i http: /fgoogle. com.au) ;I
[ /|
Use current Use default Use new tab |
Starkup

£ Start with tabs from the last session
& Skart with home page

Tabs
Change how webpages are displayed in kabs. Tabs

:

Browsing history:

Delete temporary Files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

Delete. .. | Settings

Colors | Languages | Fants | Accessibility |

Appearance

[o]'4 I Cancel | Apply |
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3 Check the options as shown below. Once complete, click the Delete button. Internet Explorer
will then begin to delete cache and Temporary Internet Files.
Delete Browsing History

¥ Preserve Favorites website data

Keep cookies and kemporary Internet files that enable vour Favorite
websites ko retain preferences and display Faster,

v Temporary Internet files and website files
Copies of webpages, images, and media that are saved For Faster
wiewing,

¥ Cookies and website data
Files or databases stored on wour computer by websites to save
preferences ar improve website performance.

v History
List of websites you hawve visited.

[~ Download History
List of files you have downloaded.

" Form data
Saved information that vou have typed into Farms,

[~ Passwords
Saved passwords that are aukarnatically Filled in when wou signin
to a website you've previously visited,

[” Tracking Protection, ActiveX Filtering and Do Mot Track
4 list of websites excluded From Filkering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about vour visit, and exceptions ta Do Mot Track requests,

About deleting browsing hiskory Delete | Cancel

4 Internet Explorer will delete Cache, Cookies and Temporary Internet Files and may become
unresponsive. Once the deletion process is complete, a dialogue box will appear to confirm
the process has completed.

Click on OK to exit Internet Options window and Close all instances of the browser.

Conditions of use =~ Trouble shooting

Internet Dptions EHE
need support?

. DHS WO!kSpGCE General |Secur\ty | Privacyl Cuntentl Cunnect\onsl Programs | Advanced | weekdays 7.30am - 6pm

Home page
[ Usemame /? To create home page tabs, bype sach address on its own line. DHS employees
1 http: jfgoogle.com.au/ ;I tel: 131 765
Passcode _| email: [T.SeniceCentre
Usecurent | Usedefaut | Ussrewtsb | DELELLE Drkyees
Routine menitoring and scn tel- 1300 799 470
ity sscurity s By || Starky
to identify security s By | P amall' [T SenicaCantra

™ start with kabs From the last session

Leg in % Skart with home page

Tabs

Change how webpages are displayed in tabs. Tabs need Java or Citrix?

Browsing history

Delete temporary files, histary, cookies, saved passwards, and web
Form information.

™ Delete browsing history on exit

Colors | Languages | Fonts | Accessibility |

Appearance

o | cancal | appty |

Internet Explarer has finished deleting the selected browsing history,
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6 Using DHHS Workspace and Citrix

1 Open Internet Explorer and go to the DHHS Workspace login page.

ace login - Department of Human Services, ¥ictoria, Australia - Internet Explorer
[BM] https: 7errkspace dhs vie gav.au O =] G| 4 ¥i workspace login - Depertme. . o 7y 65

| Fle Edit View Favortes Tools Help

Department of Human Services Intranet

Conditions of use = Troubleshooting

- need support?
DHSWorkspace login weekdays 7 30am - 6pm

Usemame DHS employees

| te1:121 765
Passcode email: [LSeniceCentre

DEECD employees

tel: 1300799 470
email: [T.SeniceCentre

For information relating to this. page .
orised by: Director and

o 7 11:36 AM
Lrstat| | Q] é £N || [ % e —

2 Login using your HSNet username in the Username Box.

‘Passcode’ is your 4 digit RSA PIN combined with the 6 numbers which are displayed on the
token. Passcode should be 10 digits in total.

Note: The 4 digit RSA PIN remains the same (unless you request a PIN reset), but the 6
numbers on the RSA token change every 60 seconds. With every failed login attempt you will
need to wait for new token numbers.

Department of Human Services Intranet

Condifions of use = Troubleshooting

Usemame DHS employees

mniz 1008 tel: 131 765

Passcode email: IT_SeniceCenire

- need support?
DHS Workspace login weekdays 7.20am - 6pm

sesssssnsse
DEECD employees
Routine monitoring end soreening of computer services is conducted tel: 1300 799 470
fo identify security risks. By logging in you accept the condifions of use i
y ¥ ¥ logging iny e B EL L email: IT.SeniceCentre

Leg in

need Java or Citrix?

CenlTex

CENTRE FOR IT EXCELLENCE

Filename: DHHS Citrix Workspace User Guide 2015.doc 2 September 2015
Author: Roujeh Mizher Page 22 of 28




3 The DHHS Workspace Home screen appears. A dialogue box may appear on the bottom of the
page. Click Show all Content. The page will then refresh. Click on Applications & Tools tab.

£ pHs Workspace R3 Pilot - Internet Explorer

@:‘/ ] dh. vic. gov.au] pictfoncatnireor O <] ][4 B oHS Workspace R Plot x

| Fle Edt View Favortes Tools Help

alend r Applications & Tools | y pages

Sametime contacts QuickLinks

Fom s ErES Focus on: RSS feeds i
® 22 work ‘r 1
— Batter Health Channe
2 o DHS Ex
Health Executive
Departmental Plan

RS: ut getting live web feeds directly to your computer - taking the raw RSS
file and {ranstorming It Inta something useful. Want to knaw how to da i) Then read

To confi tact your portal + More information

s either not enabled in the RSS Feeds

portal, urthe Sametime serveris

Human Services Spotlight
i 3 Sandhurst Residential
14 Services provider announced
he 31 Octobar 2014
Lest ue forgat
3 November 2014

Only secure content is displayed. — Wwhat's the risk? I Show al content: Il I v
1

1:37 M
I 6i11/2014

Listart| =
i

4 The Applications & Tools tab screen appears. A dialogue box may appear on the bottom of the
page. Click Show all Content. The page will then refresh.

My Citrix Applications portlet contains links to common and Business layer applications such as
Lotus Notes, eMinisterials, TRIM as well as Windows Explorer which provides access to files
and folders contained on your H:/ and F:/ drives.

| £pHS worksna(e R3 Pilot - Internet Explorer

_ View Favorites Tooks Help

Ihs.vic.gov.au/vo)

axeLr O ] 5 | 42 B oHs Workspace R3 Piot x 3 5 o3

Home  Mail & Calendar Aations & Tools My pages

My Quickplaces

Web applications Citrix applications
@ My Citrix Applications Efal?)] @)
-]
p 08700 B up
3] 9
g |
e =
& )
(%] ]
& ]
& |
2 N
)
3
3
|
|
3
%
&
<]
B v
fa _
About Workspace | Workspace eLeaming human < hub | health h b

Copyright | Disdaimar | P

vith Worksi T Sersice
mnorised gt et Terosas st He age aa ey e nology, Corporate Services Division

Orly secure content is displayed.  What's the risk? I Show all content Il I

i 1:38PM
] J 5 eprone =

o ]
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5 To launch Windows Explorer, Click on the Windows Explorer icon under your My Citrix
Applications list.
£¥DHS Workspace R3 Pilot - Internet Explorer [_[51x]

@T\ < [B hees:

| File Edt View Favorites Tools Help

(v O]/ 5 |42 B8 oHs Workspace R3 Pict x Aok

<. dhs. vic.gov.au/

My pages

My Quickplaces

Web applications Citrix applications v
]|
@ A
& (%]
& (<}
& e
@ e
. 2
x X
-
) X
B -4
& &
. b

About Workspace | Workspace eLeaming human services hub | health hub |
Copyright | Disclaimer | Privacy
6 Once Windows Explorer icon is clicked, the Citrix Reciever Client is invoked and is preparing to
connect to the DHHS Citrix environment to launch Windows Explorer
3) Windows Explorer M= 3

Starting...
.

I » | More information Cancel

7 The Citrix Metaframe box will appear, this runs a series of scripts to log you into the DHHS Citrix
environment.

Starting Windows Explorer

CitrixMetaFrame*

Loading vour personal settings. ..

I
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8

10
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Once the login scripts complete, you will be prompted with a Security Warning as shown.

Citrix Receiver - Security Warning

\'.} An online application is attempting to access files on
your compuker.

=» Block access

Do not permit the application to read or change your
files,

<% Allow reading only
The application cannot change files.

=» Permit all access

[~ Do not ask me again for this site.

Select Permit All Access and Check the Do not ask me again for this site box.

File Edit  Wiew Faworites

Citrix Receiver - Security Warning

\) An online application is attempting to access files on
your compuker.

=» Block access

Do not permit the application to read or change your
files.

<» Allow reading only

Permit all access

I ¥ Do nat ask me again for this site. I

Windows Explorer has now launched on your PC.
@ (H:) ctrtest on T

Tools  Help | i’

=10l x|

@Back - \_) - 11]:

@
/ Search

Il_:‘ Folders

E'.

Address I_ﬁ H:l

jGo

Folders

b
J

@' Deskbop

4’:1 My Documenks
= :J chxbest on
'g (F: Group on 'Prod HMAS
'g (3:) Pocommon on
Bl 2% (H:) ckxtest on
|1 My Pictures
|5 OfficeTemplates
51 WINDOWS
=% (1) Apps on
=% (503 group on Prod HNAS
'g (T:2E$ on 'Client’
'g (U 04 on 'Client
'g (%13 C% on "Client'
\_,ibl Recycle Bin

My Pictures

Frontline Apps

—
D OfficeTemplates
— — I |
. WINDOWS Sharkeut
1KE
@ test
IMicrosoft Word Document
Z0 KB
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11

12

Within your Windows Explorer session, you will see a list of drives. You can access your H:/
and F:/ drive documents from your Windows Explorer session. The drives labelled T:/, U:/ and
V:/ are called mapped drives.

These are the local drives on your PC that are automatically mapped, where you can transfer
files between drives. V:/ is usually the C:/ drive of your PC, T:/ is usually the DVD drive of your
PC and U:/ drive is usually a Removable Storage Device connected to your PC.

Note: Caution is to be taken when transferring files to and from mapped drives in order not to
breech data security and confidentiality. Departmental documents are not to remain on non-
departmental PC’s for any reason.

@ ctxtest on ;|g|5|
File Edit View Favorites Tools  Help | -
- EY - ®) = -
G Back. =P lﬁ 7 Search H__-__ Folders E
Address | 1 cttest on =l 8
Folders x Metwork Drives
@' Deskkop
= e ="
Iy D 18 = : ! =
: lt_Jj y Dcmen s = ﬂ (F:) Group on 'Prod HYAS b ﬂ {G:) Pecomman on
on I
=% (F:) Group on ‘Prod HNAS
=% (3:) Proommon on == =
S (H:) ctytest on w (H:) ctztest an w (1:) Apps on
el ==

'g {T:)EF on "Client’

=% (1) 04 on 'Client!

3 ) CF on 'Client'
Hecycle Bin

[T

w (5:) group on 'Prod HMAS
===

w (L3 0§ on "Client'

[——]

E&;f (T:) E$ on 'Client’
—u—

E&;f i) C$ on 'Client!

[——]

To launch Lotus Notes, Click on the Lotus Notes icon under your My Citrix Applications list.

€% DHS Workspace R3 Pilot - Internet Explorer [-[E1x]
@ @ [B https: jworkspace. dhs.vic.gov.aufworkspaceR3jdhswpsr3jmyportalfiut/pfc1/04_seakexLLy O ] G |[ 42| H DHS Workspace R3 Pii X {0y 5.0 i03

| File Edt vView Favorites Tools Help

-
w DHSWorkspace ®

Home  Mail & Calendar SAp|

My Quickplaces

Web applications

Edit Application List

KHIOLOBBHBHD

About Workspace | Workspace eLeamning

For assistance vith Workspace email: IT Service Centre
and Technology, Corporate Services Division

by: Director,

CenlTex
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Once the Lotus Notes icon is clicked, the Citrix Reciever Client is invoked and is preparing to
connect to the DHHS Citrix environment to launch Lotus Notes

Starting...
I

@ More information Cancel |

14  The Citrix Metaframe box will appear, this runs a series of scripts to log you into the DHHS Citrix
environment.

Starting Lotus Notes 85

Citrix*MetaFrame-

Loading wour personal settings. ..

I

15 Lotus Notes has now launched on your PC. Input your Lotus Notes password when prompted.

5 Workspace - IBM Lotus Notes
Fle Edt ¥iew Create Tools Window Help

Lotus Notes

User name: [Rovish Mizher/HeadDfice DHS

Atlocation: [Office Metwork)

Forgot your password?

[ Office E

el 0 CI@ T
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Steps Action

16  To end your Lotus Notes Citrix session, close Lotus Notes by going to File->Exit or use the ‘X’
on the top right hand side to exit your Citrix session cleanly.

yisw Creste Actions Tools Window Help

CErl 4

T Tk )
iz - - -uei

F CAECUALP

AutoSave 5

Application »
Replication »
Locations »
Instant Messaging »

Click here for Home Page options w

@'Remv toal- [= Forwa\: viview &l Wiew Unread @

Import,.. biject ~ |pate ~ |size v|~ ~ E

Export... - ail Calendar Cantacts To Do List s

Page Setup... b - New Memo Mew Entry Mew Contact Mew To Do Me 1
Print Preview
Bint. . Chrl+F

Preferences »
Properties Alt+Enter
Securiy , q \ [*]

Clase All Open Window Tabs :
Save Window State Search |Notes Application Catalog =l

\ fior | ‘

*
[

: T ——— e — IIF‘ e
& calendar - Thursday, 6 November 2014

?j Mew * Morew Filter by«

gHlEA

[ Day ~ # week~ |3 Month ~ Formattings  November 2014~ =]
Day g
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7 Appendix A — Troubleshooting Tips

Using the Citrix Receiver Clean Up Tool

If you are experiencing connectivity = -
issues from your home device, the
recommended first step is to ensure that

4 [ » ControlPanel » All Control Panel ltems » Programs and Features v & | | SearchPrograms and Festures 0

Control Panel He .
entrel PanelHeme Uninstall or change a pragram

. View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
h h ded f 8 TomHirdow st
you ave the re;corr]men ea version o T arw e
the Citrix Receiver installed st woon S vesen 2
8 Adobe Acrobst Reader X1 11.06R1.0 Adobe Systems Incorporated  20/01/2015 22MB 11006
B Adobe Flash Player 1300214 R1.0 Adobe Systems Incorporated  20/01/2015 7OMB 1300214
[ Adobe Shockwave Player 120.7.142 R1.0 Adobe Systems, Inc 20/01/2015 s02M8 1207148
18 Apple Application Support 2.1.7R10 Appleinc 20012015 §10M8 217
© Apple QuickTime 7.7480.86 R1.0 AppleInc 207012015 T46MB 7742086
U 1 II C 1 I f [ CenlTex VDI Wallpaper 1.0R1.0 CenlTex 20/01/2015 360KB 100
n-instal your current Citrix client from 7] Citrx Hotfix BrokerAgent 50WX64002 Citrix Systems, Inc. 20012015
Programs and Features. Look for Citrix T T r—Ty
On“ne plugln/recelver or Slmllar and @ Citrx online plug-in - web Citrx Systerns, Inc. 2770472015 12036
g 8 Citrix Vintus| Delivery Agent 76 Citrix Systerns, Inc. 2170172015 7605026
Select un|nsta"_ ) Citrix Xen Windouws x64 PV Drivers Citrix 20/01/2015 174MB 62259
€ Citrix YenServer Tools Installer Citrix 207012015 534MB 62259
P - - e o e
Citrix Systems, Inc. Precuct version: 12036 Supportlink: www.ctriecom
Help link: - wwwcitrixcom

Once the client has been uninstalled it is
recommended to restart your machine

2 Once the Citrix client has been [ B T re—— e B
uninstalled, it is recommended to run the citRix
Receiver Clean Up Tool to ensure that all
previous components have been
completely removed

Login ™

Su pport Know|edge Center Self-help Resources A Alerts  Contact Support

Search for answers

In Internet Explorer, navigate to: -
http://support.citrix.com/article/CTX137494 CTx137494

OR Receiver Clean-Up Utility

GOOg|e Seal‘Ch ‘Receiver Clean up Tooli Tools | 2464 found this belpful | Created: 02 Jul 2013 | Modified: 19 Aug 2015 Languages N/A

Click on the Download button to Receiver Clean-Up Utility —

®ves  @No

download the Clean-up Utlllty Updated Date: August 2014

3 When prompted’ SeIeCt open ReceiverCleanupUtility zip

Receiver Clean-Up Utility Was this helpful?
® ves ® No.
Updated Date: August 2014

Do you want to open or save ReceiverCleanupUtility.zip (245 KB) from support.citrix.com? Open ave | v Cancel
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4

You can see that the Clean Up Tool files
have downloaded and located in a
temporary directory

Double Click on ReceiverCleanupUtility

By Double Clicking on
ReceiverCleanupUitility, you are then
prompted to Extract all, Run or Cancel.

Select Run

If you are prompted by Windows ‘User
Account Control’ to allow the installer to
run, Click Yes to continue the installation

The Receiver Clean Up Tool will launch
in a black command box

Press any key on the keyboard to
continue

The Clean Up Utility will initiate its clean
up processes.

Select ‘n’ on your keyboard and press
the Enter key

CenlTex

&l < Compressed Folder Tools  ReceiverCleanupUtility = [m} X
Home Share View Extract 9
T[] « INetCache 5 IE 5 JWB31AK > ReceiverCleanupUtility v o £
P Name i Type Compressed size Password .. i
I Deskiop Text Document 2KE No
A I & ReceiverCleanup Uility I Application USKE No
%] Documents
&= Pictures
D Music
B videos
& OneDrive
O This PC
e Network
& Homegroup
< >
2items o
Compressed (zipped) Folders X
This application may depend on other compressed
! files in this folder.
For the application to run propery, it is recommended
that you first extract all files.
I Extract aIII | Run I Cancel
G User Account Control X
5 Do you want to allow this app to make changes to your
30
Program name:  Citrix Receiver Cleanup Utility
Verified publisher: Citrix Systems, Inc.
File erigin: Downloaded from the Internet
Show details i
Change when these notifications appear
B C\Users\Windows-10\AppData\

\Local\Temp'\Temp2_ReceiverCleanupUtility.zip\ReceiverCleanu... i [m] *

unning, ple:
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10

The Clean Up Utility has completed its
clean up tasks

Press any key to exit the utility

Once complete, please complete Section
5: Clearing your Internet Cache on Page
20

It is then recommended to Restart your
machine

After restarting your machine, please
follow the steps out lined in Section 4:
Installing Citrix Receiver Client on Page
17

7 CAAUsers\Windows-10\AppData\Local\ Temp)\Temp2_ReceiverCleanupUtility.zip\ReceiverCleanu..

on/Desktop and any

Get Citrix
Citrix is software that enables you to connect to applications that are installed on a remote senver. Using
Citrix, any application that you connect to looks and behaves as though it was installed on the computer

you are using. It s like "remote controlling! the application fom your own computer.

When you have Gitrix installed, you can log into Workspace and access your business applications using

o O >

the ‘Citrix applications’ portlet

If you want to access applications using Citrix and are receiing errors, please download and install the
recommended Citrix clients below. For assistance with installing or using Citrix. please contact: Support

Downloads

Windows
Citrix Receiver 13.1 for Windows (Priyate Release) (30.7 MB | Released 01/06/2012 | exe)
This Receiver client is supported un{bndnws 1, 8,7, Vista and XP.

Macintosh

Citrix Online Plug-in 11.2 for Mac (18.6 MB | Released 16/08/2010 | .dmg)
This plug-n is supported on Mac OS X 10.4 or later.
[note: Mac users are advised to use the Mezilla browser to successfully launch Citrix applications.]

Other Citrix clients

7.2

There are some known issues when running the Citrix Receiver installer when a legacy Citrix client is
already installed. In many cases, the installer just upgrades the legacy client without issue. However, Citrix
has released many different clients with many different names, in many versions over the years.

Citrix Receiver Installation Errors

Occasionally, the Citrix Receiver installer cannot complete the upgrade because it doesn't recognise a
legacy client. Remnants of the legacy client can causes conflicts when the Citrix Receiver installer runs. Best
practice is to uninstall any previous Citrix clients on your Windows machine before running the Citrix
Receiver installer.

Some of the installation errors some users have reported have been documented in this section, along with
resolutions of how to fix these issues and prevent them from reoccurring.

7.2.1 Error 2320

\ Citrix online plug-in Configuration Manager: No value could be found
for (ClientHostedApps) that satisfies all lockdown requirements. The
lockdown requirements in force may be conflicting.

Symptoms or Error

The Error number 2320 occurs on the Citrix Receiver client computer after removing Citrix Receiver 3.x and
reinstalling another Receiver client.

“Citrix online plug-in Configuration Manager: No value could be found for (ClientHostedApps) that satisfies all
lockdown requirements. The lockdown requirements in force may be conflicting.”

Solution:

Please follow the steps outlined in Section 7.1: Using the Citrix Receiver Clean-Up Tool.

Further Information please see Citrix Article CTX132875 http://support.citrix.com/article/ CTX132875
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7.2.2 A Fatal error occurred. Would you like to restart Citrix Receiver?

Citrix Receiver

A fatal error occured. Would you like to restart Citrix
Receiver?

Symptoms or Error

Users receive a Citrix Receiver error popup window requesting restart of the Citrix client.
Solution:

Locate the following registry entry and delete:

HKEY CURRENT USER\Software\Citrix\Dazzle\Sites
"LastAppliedADMTemplate"

7.2.3 Setup cannot continue because this version of Receiver is incompatible with a previously-
installed version

Citrix Installation @

¥ Setup cannot continue because this version of Receiver is incompatible
@ with 3 previoushy-installed version,

Symptoms or Error

The installation of a new version of Citrix Receiver failed and the following error is displayed on the Citrix
Installation console:

“Setup cannot continue because this version of Receiver is incompatible with a previously-installed version”
Solution:

Please follow the steps outlined in Section 7.1: Using the Citrix Receiver Clean-Up Tool.

Further Information please see Citrix Article CTX136410 http://support.citrix.com/article/CTX136410

7.2.4 Configuration manager cannot be initialised

Citrix Installation (=23

The configuration manager cannot be initialized.

Symptoms or Error

The installation of a new version of Citrix Receiver failed and the following error is displayed on the Citrix
Installation console:

“Configuration manager cannot be initialized.”
Solution:

Please follow the steps outlined in Section 7.1: Using the Citrix Receiver Clean-Up Tool.

Further Information please see Citrix Discussion Article http://discussions.citrix.com/topic/302264-receiver-
for-windows-31-will-not-install-the-configuration-manager-cannot-be-initialized/
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7.3 Advanced Troubleshooting — Citrix Receiver

You may encounter a variety of installation errors or general performance errors as a result from the Citrix
Receiver. There may be a software conflict on your machine, as privately owned PC’s will be in various
states with different configurations and software installed.

Please see below instructions on how to resolve the most troublesome Citrix Receiver errors or if you are
experiencing strange behavior when trying to launch your Citrix applications.

7.3.1 Preliminary troubleshooting:

Remove all versions of Citrix Clients/Receiver

Delete all browser cache and cookies on default browser

Download and Run Receiver Clean-Up Utility: http://support.citrix.com/article/CTX137494
Reboot the machine

Download and Install the Citrix Receiver client from here:
https://workspace.dhs.vic.gov.au/troubleshooting.html

Reboot the machine

Test to determine if your Citrix applications can be launched

agrwNRE

No

7.3.2  Further troubleshooting:

1. Remove the Citrix Receiver you just installed.
2. Run the Receiver Clean-Up Utility: http://support.citrix.com/article/CTX137494
3. Remove all versions of Mozilla Firefox from your machine (if present)
4. Delete the following registry keys (if present):
HKEY LOCAL MACHINE\SOFTWARE\Mozilla
HKEY LOCAL MACHINE\SOFTWARE\mozilla.org
HKEY LOCAL MACHINE\SOFTWARE\MozillaPlugins
5. Follow the instructions in this article carefully: http://support.citrix.com/article/CTX325140
6. Reboot the machine
7. Re-install the latest Citrix Receiver client you downloaded earlier from here:

https://workspace.dhs.vic.gov.au/troubleshooting.html
8. Test to determine if your Citrix applications can be launched

7.3.3 More troubleshooting:

1. Check the file association ".ica" - ensure that the Citrix Client is the default program to open .ica files.
To set/check file association:

i) Go to Control Panel -> Change 'View by' option to 'Small icons' -> Select Default Programs ->
Select 'Associate a file type or protocol with a program'.

ii) Find ".ica' extension -> Highlight ".ica’ and Click 'Change Program'.

iii) Click 'Browse' and Navigate to 'C:\Program Files\Citrix\ICA Client' (for 32 bit OS) or 'C:\Program
Files (x86)\Citrix\ICA Client' (for 64 bit OS)

iv) Highlight '‘wfcrun32.exe' and Click 'Open'.

v) Click 'OK" and Click 'Close’ to exit.

If launch.ica file saved to workstation

i)  Find 'launch.ica’ file and then right click on 'launch.ica’ file.

ii) Choose 'Open With'->Select 'Choose Default Program'.

iii) Click 'Browse' and Navigate to 'C:\Program Files\Citrix\ICA Client' (for 32 bit OS) or 'C:\Program
Files (x86)\CitrixX\ICA Client' (for 64 bit OS)

iv) Highlight '‘wfcrun32.exe' and Click 'Open'.

v) Enable checkbox 'Always use the selected program to open this kind of file'.

vi) Click 'OK' to launch the file.

2. Create a new user on the machine with a fresh profile and test.
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